
Frequently asked questions. 

Who can use Roger?

Carriers that already work with Roger’s initial charter members are invited to 

register and use the app today. Roger is continuing to add new features for an 

industrywide launch later this year. 

How does payment work?

Currently users see where the load is in the payment cycle within the app—either 

submitted, approved or paid. Future versions of the app will include built-in 

payment features that further streamline the payment process.

How do you sign up?

Today registration is available via invitation from an integrated shipper. In the 

future any carrier or shipper will be able to set up an account by completing 

the registration process. Registration for carriers will include verifying 

insurance, licensing requirements, etc. Registration for shippers will include 

credit checks, etc.

How is shipper, carrier and load information used?

Data privacy and security are top priorities for us. All participants are given full and 

irrevocable access to their own business data on the platform, and that data will 

never be used for purposes that are in conflict with those shippers and carriers.

Any future use of data would be in aggregate form, and only for the benefit of 

shippers and carriers on the platform.

When will Roger be available to all shippers and carriers?

A public, feature-rich rollout is expected in late 2020.

What other features are coming?

Roger will continue building tools that solve real-world shipping challenges 

through original, easy-to-use features. Planned enhancements include:

•  Integration with FieldDirect™ (another Roger app) to follow your load’s 

location in real time

•  Adding a freight marketplace with the ability to quickly find and book loads 

and identify backhaul opportunities to reduce or eliminate deadhead mileage

Learn more.

The Roger app can be downloaded at 

the Apple App Store or Google Play.

Find us on: 

Roger media contact. 

Bridgette McGuire 

Ervin & Smith 

402.829.8016 

bridgette.mcguire@ervinandsmith.com 

rogerthat.com

The platform is active and open 

to all carriers associated with 

initial charter members. A public, 

feature-rich rollout is expected in 

late 2020. 

http://rogerthat.com/registration/
https://www.linkedin.com/company/the-roger-app/
https://play.google.com/store/apps/details?id=com.rogerthat.rogerapp&hl=en_US
https://rogerthat.com/
https://apps.apple.com/us/app/roger-trucking/id1485284029?ls=1
https://www.facebook.com/therogerapp
https://twitter.com/The_Roger_App

